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Information Technology – Accounting Option 

Annual Assessment Report 

2011-2012 

 

I.  Program History 

 

History 

This degree began as an option under the Management Information System 

degree in 1997.  The degree was restructured in 2006.  Today the Information 

Technology degree allows students to choose from four specialty areas 

including accounting.  This degree is designed to give students a background 

in information technology as well as a background in financial, tax, and 

managerial accounting.  It provides students with the accounting coursework 

necessary to sit for the Certified Public Accountant (CPA) exam and for the 

Certified Management Accountant (CMA) exam.  This degree option is 

offered at the Klamath Falls campus. Current enrollment is thirteen students.  

One student graduated with a degree in Information Technology – Accounting 

in June 2011 and is employed full-time in a degree related field.  Starting 

salaries for recent graduates is approximately $31,000. 

 

II.  Program Purpose 

 

The Management faculty reviewed the program purpose, objectives, and 

learning outcomes during the fall faculty meeting in September 2011.  The 

faculty reaffirmed the statements below: 

 

       Information Technology – Accounting Option Mission Statement: 

 

The Information Technology – Accounting Option provides students with 

accounting education sufficient to enable students to be successful 

professionals, to pursue graduate education, and to pursue professional 

certification.  In addition, students will be educated in the business 

fundamentals related to Information Technology and in the design and/or 

redesign of information technology processes. 

 

Educational Objectives: 

 

(1) The Information Technology – Accounting degree program encourages 

students to sit for professional exams in accounting, i.e. Certified Public 

Accountant and Certified Management Accountant exams. 

(2) The Information Technology – Accounting degree program prepares 

students to continue into graduate education. 

(3) The Information Technology – Accounting degree program prepares 

students to enter into accounting positions in private, public or 

governmental organizations. 
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Student Learning Outcomes: 

 

The Information Technology – Accounting program consists of the eight core 

Management Department student learning outcomes as well as five student 

learning outcomes specific to this program.  Upon completion of this program, 

Information Technology-Accounting graduates will be able to: 

 

1. Demonstrate an understanding of the functional areas of accounting, 

marketing, finance, management, and economics. 

2. Demonstrate an understanding of the legal and social environment of 

business. 

3. Demonstrate an understanding of the global environment of business. 

4. Demonstrate an understanding of the ethical obligations and 

responsibilities of business. 

5. Demonstrate the ability to use business tools. 

6. Demonstrate the ability to communicate effectively. 

7. Demonstrate the ability to apply knowledge of business concepts and 

functions in an integrated manner. 

8. Demonstrate the ability to work effectively in teams and/or groups. 

9. Demonstrate knowledge of current Generally Accepted Accounting 

Principles (GAAP). 

10. Demonstrate knowledge of the Internal Revenue Code. 

11. Demonstrate knowledge of managerial accounting concepts. 

12. Demonstrate knowledge of auditing concepts. 

13. Perform the general planning and analysis of business systems that will 

support the development of modern business information systems. 

 

III. Assessment Cycle 

 

Assessment schedule 

IACBE requires all accredited institutions to complete a full assessment cycle 

for all IACBE core student learning outcomes (SLOs 1-8) on an annual basis.  

Program-specific learning outcomes (PSLOs 9-13) will be assessed as 

follows: 
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Program-Specific 

Learning Outcomes 

2008-2009 2009-2010 2010-2011 2011-2012 

9. Demonstrate 

knowledge of GAAP. 

 

X 

   

X 

10. Demonstrate 

knowledge of the 

Internal Revenue Code. 

  

 

 

X 

 

11. Demonstrate 

knowledge of 

managerial accounting. 

  

X 

  

12. Demonstrate 

knowledge of auditing. 

  

 

 

X 

 

13. Perform the 

planning and analysis 

of business systems to 

support IS. 

  

X 

  

  Table 1: Assessment Cycle for Information Technology – Accounting PSLOs 
 

IV. 2011-2012 Assessment Activities 

 

Assessment results for the eight core student learning outcomes are reported 

separately and can be found on the OIT website under IACBE Public 

Disclosure of Student Learning.  This report covers PSLO #9 only per the 

assessment cycle above. 

 

PSLO #9: Demonstrate knowledge of GAAP 

 

Direct Assessment #1: The faculty assessed this outcome in ACC 331, 

Intermediate Accounting I, fall 2011, using the midterm exam.  The faculty 

rated the proficiency of students using the following criteria for assessment.  

Seventeen students completed the midterm. 

 

Table 2: Assessment Results for PSLO #9 in ACC 331 

 

Performance 

Criteria 

Assessment 

Method 

Measurement 

Scale 

Minimum 

Acceptable 

Performance 

Results 

GAAP 

Theory 

17 Multiple 

choice exam 

questions 

 

% correct 

responses 

80% of students 

score at or 

above 80% on 

relevant test 

questions 

 

65% 

(n=17) 

Application of 

GAAP 

7 Multiple 

choice exam 

questions 

% correct 

responses 

80% of students 

score at or 

above 80% on 

relevant test 

questions 

 

88%  

(n=17) 
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Strengths:  Most students were able to apply Generally Accepted Accounting 

Principles to specific accounting problems at the intermediate level.  This 

performance is consistent with the assessment of this outcome in fall term 

2008.   

 

Weaknesses:  Students did not meet the faculty’s expectations in their ability 

to explain the theory of GAAP.  Questions were appropriate to the 

intermediate level, though faculty observed that students would likely be 

better equipped to demonstrate proficiency in the theory of GAAP at the 

conclusion of the intermediate sequence.   

 

Actions:  Faculty will add GAAP questions from ACC 331 and ACC 332 to 

the ACC 333 final exam spring term 2012. 

 

Direct Assessment #2: The faculty assessed this outcome in ACC 431, 

Advanced Accounting, winter 2012, using midterm exams.  The faculty rated 

the proficiency of students using the following criteria for assessment. 

 

Table 3: Assessment Results for PSLO #9 in ACC 431 

 

Strengths: In regards to learning GAAP theory, students overall performed 

better than in past assessments.  The faculty encouraged more practice with 

theory-based questions and increased the amount of time spent in the 

classroom on theory.  The faculty member also used more theory-only types 

of questions for student practice questions and clearly separated the testing of 

theory and the testing of application.  Students were also required to take more 

online practice quizzes.  With a 92% and a 75% success rate, respectively, on 

the two assessment theory exams, students met the Department’s established 

minimum acceptable performance level for GAAP theory. 

 

Weaknesses: In past assessments, GAAP application results scored 

consistently higher than GAAP theory results.  This assessment resulted in the 

Performance 

Criteria 

Assessment 

Method 

Measurement 

Scale 

Minimum 

Acceptable 

Performance 

Results 

GAAP 

Theory 

Multiple 

Choice 

Questions 

% correct 

responses 

80% of 

students score 

at or above 

80% on 

relevant test 

questions 

Exam 1: 92% 

(n=12) 

 

Exam 2: 75% 

(n=12) 

GAAP 

Application 

Multiple 

Choice 

Questions 

% correct 

responses 

80% of 

students score 

at or above 

80% on 

relevant test 

questions 

Exam 1: 67% 

(n=12) 

 

Exam 2: 50% 

(n=10) 
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opposite outcome.  Due to the faculty member’s increased emphasis on 

theory, it may be the case that application learning suffered as a result.  While 

the same consolidation worksheets were used for practice as in the past, not as 

many were completed in class and those covered by the faculty member were 

covered more quickly than in past years.  Student attendance also had an 

impact on their ability to learn the application of GAAP.  Students who 

attended the class sporadically did not adequately learn the building blocks of 

the Consolidation’s process such that when the students were required to build 

on older concepts those students lacked the foundation needed to grasp the 

new concepts.   

 

Additionally, this year, the course was scheduled for two hour blocks, two 

days a week.  This appears to have negatively impacted the learning process.  

Time between classes (from Thursday to Tuesday) is a long block of time 

where many students seemed to forget what they had learned just a week 

earlier.  Scheduling the course for 50-minute blocks, Monday through 

Thursday, appears to provide a better learning environment.   

 

Finally, faculty observed that students, who used their own laptops during 

class, had a harder time keeping up as they spent a lot of time trying to 

duplicate in-class examples.  The students became so overwhelmed just 

entering in numbers that many did not grasp the concepts that went along with 

those numbers.  Students also failed to review the consolidation worksheets to 

make sure they understood the concepts. 

 

Actions:  It is important to continue to emphasize the GAAP theory through 

continual practice of objective theory practice questions in quiz format.  Also, 

using separate assessment pieces for theory and application provides better 

results on the two measures and should be continued.  In response to this 

year’s application results, it is important to continue to use and cover 

consolidation worksheets in class, and more time is needed to ensure that 

concepts are adequately reinforced.  At the end of each consolidation 

worksheet problem there should be a review of the new concepts just 

introduced while reiterating the older concepts covered in each problem.  In 

the future, the class will again be scheduled in hour-long blocks, four days a 

week to improve continuity between class sessions.  Graded, unannounced 

quizzes will be used to promote attendance.  Students may continue to follow 

along with their laptops.  To accommodate these students the pace of the 

course will be adjusted ensuring that students are able to keep up while having 

time to think about the concepts covered.  Overnight homework or quizzes 

will be used to provide opportunities for students to work on the consolidation 

worksheets on their own prior to exams.  Students need to be reminded that 

the subject matter covered is very difficult and requires dedicated study time 

outside of class. 

 



6 

 

Indirect Assessment: The faculty indirectly assessed the Information 

Technology – Accounting PSLOs spring 2012.  Seniors completed an exit 

survey that asked students to rate how well the IT - Accounting program 

prepared them with regards to the program-specific student learning outcomes 

and corresponding competencies.   

 

Only one Information Technology – Accounting graduate completed the 

senior survey.  The survey results presented below include Management – 

Accounting graduates. 

 

Table 4: Assessment Results for IT-Accounting PSLOs from Senior Survey 

 

In general students rated their preparedness high in regards to the accounting-

specific PSLOs. 

 

  

Program-specific 

learning outcomes 

Assessment 

Method 

Measurement 

Scale 

Minimum 

Acceptable 

Performance 

Results 

Generally Accepted 

Accounting 

Principles 

Student 

rating 

1-4 Scale 80% of graduates 

indicate a 3 or 4 

rating 

100% 

(4/4) 

The Internal 

Revenue Code 

Student 

rating 

1-4 Scale 80% of graduates 

indicate a 3 or 4 

rating 

100% 

(4/4) 

Managerial 

accounting 

concepts 

Student 

rating 

1-4 Scale 80% of graduates 

indicate a 3 or 4 

rating 

100% 

(4/4) 

Auditing concepts Student 

rating 

1-4 Scale 80% of graduates 

indicate a 3 or 4 

rating 

75% 

(3/4) 

The ability to plan 

and analyze 

business systems 

that will support the 

development of 

modern business 

information 

systems 

Student 

rating 

1-4 Scale 80% of graduates 

indicate a 3 or 4 

rating 

100% 

(1/1) 
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V. Summary of Student Learning 

 

The two direct measures used to assess knowledge of GAAP captured a wide 

range of accounting students.  The ACC 331 assessment takes place during 

fall term of the junior year while the ACC 431 assessment occurs during 

winter term of the senior year.  As such, the assessment results capture 

relatively new accounting students who have not had a lot of exposure to 

GAAP theory and application, aside from their principles accounting courses, 

and senior accounting students who have been through several accounting 

courses that emphasized GAAP theory and application.   

 

This year’s results indicated that juniors were able to apply GAAP, while 

seniors were not as proficient in this area; whereas the seniors were more 

proficient in GAAP theory, while the juniors struggled with these concepts.  

These results deviate from past assessments where student scores have been 

higher for GAAP application than for GAAP theory.  Overall, the accounting 

faculty feels that both groups performed adequately even though the minimum 

acceptable performance level of 80% was not met in all criteria.  The ACC 

431, senior accounting students were assessed using Consolidated Financial 

Statements, a difficult topic, conceptually, theoretically, and in application.  

The junior students, having just been introduced to GAAP, not surprisingly, 

scored lower as well.   

 

The above mentioned strength, of assessing two groups of students in different 

stages of their accounting education, could also be considered a weakness.  

There were two diverse student sets, and conflicting results between the 

assessments could have resulted because of this.  If the same group of students 

had completed two different direct assessments more similar results may have 

been attained.  The depth and breadth of knowledge introduced in the junior 

level and senior level courses differed, as did the maturity level of the 

students, possibly impacting student performance on the assessment. 

 

The accounting faculty intends to use the same direct assessments for future 

assessments of this PSLO, although the Intermediate Accounting assessment 

may be moved to winter term from fall term where it is currently.  Moving the 

assessment back a term would allow the junior accounting students to gain 

some experience with accounting topics and to become better adjusted to the 

rigor of the discipline before an assessment is administered.  Given greater 

exposure to GAAP concepts and theory, and greater appreciation for the rigor 

of the discipline assessment scores should increase. 

 

For the senior group of students, the Consolidated Financial Statement will 

continue to be used for future assessments in order to promote continuity 

between the assessments over the years, even though easier topics would 

likely result in higher assessment results.  To gain proficiency with 

application, more consolidation worksheets will be used with less hand 
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holding.  It may be necessary to adopt a slower pace in the classroom to 

ensure better overall comprehension of the consolidation topics.  Quizzes will 

be used to promote attendance, online testing will be used to test theory and 

practice tests will continue to be used and emphasized so as to continue to 

improve upon the GAAP theory assessment results.  Increasing the amount of 

time spent reviewing accounting building blocks may be necessary.  In 

addition, the order of topics will be evaluated in the Advanced Accounting 

sequence.  Finally, as mentioned above, the course will be scheduled in 50-

minute blocks, four days a week to promote more continuous learning.  

 

VI. Changes Resulting from Assessment 

 

Closing the loop:  

 

PSLO #10: Demonstrate knowledge of the Internal Revenue Code. 

Upon review of the 2010-2011 assessment results, the accounting faculty 

recommended the following actions for the 2011-2012 academic year.   

 

 Require students to prepare a Schedule C and a Form 4562 by hand, 

without using the computer, to better familiarize students with the tax 

forms.   

 

ACC 411 Closing the Loop activities: The accounting faculty determined that 

the above actions would be ineffective in increasing students’ ability to apply 

the Internal Revenue Code to the preparation of tax forms.  The students were 

better able to use the tax formula to compute tax liability.  The faculty agreed 

that the performance criteria should be changed to: 

 

1. Compute tax liability using the tax formula. 

2. Compute tax liability using IRS tax forms. 

 

The results from the 2010-11 assessment of this outcome indicate that students 

are weak in some aspects of using the IRS tax forms.  To improve student 

learning in this area that faculty will require the first of the five tax returns 

required in ACC 411 be completed using paper forms so the students can see 

the flow of information from one form to another, which is difficult to see 

using the computerized tax software.  The actions will be implemented and 

performance criteria reassessed in the 2012-13 academic year. 

 

PSLO #12: Demonstrate knowledge of auditing concepts. 

Upon review of the 2010-2011 assessment results, the accounting faculty 

recommended the following actions for the 2011-2012 academic year.   

 

 Assign exam questions to one of the three performance criteria prior 

to scoring.   
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 Incorporate additional review of concepts and practice materials prior 

to the assessment.   

 Consider the design of a third assessment to evaluate the Code of 

Conduct criterion.  A case study analysis would be appropriate for 

this assessment. 

 Move forward the start date for the practice set to earlier in the term. 

 Require students to familiarize themselves with the company being 

audited and to complete the beginning stages of the audit prior to 

week five.  Faculty will emphasize finishing the practice set in the 

time allotted. 

 

ACC 435 Closing the Loop activities: During the 2011-2012 academic year, 

students were given online, theory-based exams in order to reduce the amount of 

class time spent on testing.  These exams were completed by students on their 

own time, outside of class.  This enabled the faculty to spend more class time 

working on the practice set which was moved forward in the term, however, there 

was still not enough time to complete the practice set for some students and two 

incompletes were awarded in the course.  Additionally, as a result of the 

department’s ISLO, lifelong learning assessment results, a new project was 

implemented in this course.  Students were asked to prepare a presentation and a 

paper on an accounting career of their choosing.  They were asked to provide 

certain information such as licensing/certification opportunities, related codes of 

conduct, related professional organizations, etc.  Each student was asked to 

choose a different career field related to accounting.  This added course 

requirement also took up class time, adding to the challenge of finding enough 

class time to complete the practice set.  Faculty will explore alternative practice 

set options, with the intent of identifying alternative practice sets that may better 

fit the time constraints of the course. 

 

The Code of Conduct was not assessed separately this year.   
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Information Technology - Accounting 

SLO-Curriculum Map 

 

SLO #1: The student will demonstrate knowledge of current Generally Accepted 

Accounting Principles. 

 

Courses that are shaded below indicate that the SLO above is taught in the course, 

students demonstrate skills or knowledge in the SLO, and students receive feedback on 

their performance on the SLO. 

 

I = Introduced  R = Reinforced E = Emphasized 

 

 Fr. Soph. Jr. Sr. 

Fall MATH 111  

 

 ACC 201 E ACC 331 E ACC 411  

PSY 201 

 

 MATH 361  BUS 356  ACC 435 R 

WRI 121 

 

 MIS 311  MIS 312  ACC 496  R 

Lab Sci Elective  WRI 227 

 

 MIS 341  BUS 308  

  Hum Elective 

 

   MSSS Elective  

Win BUS 215  ACC 202 E ACC 320 E ACC 431 E 

 

ECO 201N 

 

 BUS 223  ACC 325 R ACC 497 R 

MIS 102 

 

 MATH 371  ACC 332 E Hum Elective  

SPE 111 

 

 MIS 256  WRI 327  MIS Elective  

WRI 122 

 

     MSSS Elective  

MSSS Elective 

 

       

Spr ECO 202N  ACC 203 

 

E ACC 333  

 

E ACC 465 

 

R 

MIS 275  ACC 205 

 

R ACC 405 

 

R BUS 226 

 

 

SPE 321  MIS 375  PSY 347 

 

 Hum Elective  

MSSS Elective 

 

 MSSS Elective  MIS Elective  MSSS Elective  

Elective  
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Information Technology - Accounting 

SLO-Curriculum Map 

 

SLO #2: The student will demonstrate knowledge of the Internal Revenue Code. 

 

Courses that are shaded below indicate that the SLO above is taught in the course, 

students demonstrate skills or knowledge in the SLO, and students receive feedback on 

their performance on the SLO. 

 

I = Introduced  R = Reinforced E = Emphasized 

 

 Fr. Soph. Jr. Sr. 

Fall MATH 111  

 

 ACC 201 I ACC 331  ACC 411 E 

PSY 201 

 

 MATH 361  BUS 356  ACC 435  

WRI 121 

 

 MIS 311  MIS 312  ACC 496  R 

Lab Sci Elective  WRI 227 

 

 MIS 341  BUS 308  

  Hum Elective 

 

   MSSS Elective  

Win BUS 215  ACC 202  ACC 320  ACC 431  

 

ECO 201N 

 

 BUS 223  ACC 325 I ACC 497 R 

MIS 102 

 

 MATH 371  ACC 332  Hum Elective  

SPE 111 

 

 MIS 256  WRI 327  MIS Elective  

WRI 122 

 

     MSSS Elective  

MSSS Elective 

 

       

Spr ECO 202N  ACC 203 

 

 ACC 333  

 

 ACC 465 

 

 

MIS 275  ACC 205 

 

 ACC 405 

 

 BUS 226 

 

 

SPE 321  MIS 375  PSY 347 

 

 Hum Elective  

MSSS Elective 

 

 MSSS Elective  MIS Elective  MSSS Elective  

Elective  
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Information Technology - Accounting 

SLO-Curriculum Map 

 

SLO #3: The student will demonstrate knowledge of managerial accounting 

concepts. 

 

Courses that are shaded below indicate that the SLO above is taught in the course, 

students demonstrate skills or knowledge in the SLO, and students receive feedback on 

their performance on the SLO. 

 

I = Introduced  R = Reinforced E = Emphasized 

 

 Fr. Soph. Jr. Sr. 

Fall MATH 111  

 

 ACC 201  ACC 331  ACC 411  

PSY 201 

 

 MATH 361  BUS 356  ACC 435  

WRI 121 

 

 MIS 311  MIS 312  ACC 496  R 

Lab Sci Elective  WRI 227 

 

 MIS 341  BUS 308  

  Hum Elective 

 

   MSSS Elective  

Win BUS 215  ACC 202  ACC 320 E ACC 431  

 

ECO 201N 

 

 BUS 223  ACC 325 R ACC 497 R 

MIS 102 

 

 MATH 371  ACC 332  Hum Elective  

SPE 111 

 

 MIS 256  WRI 327  MIS Elective  

WRI 122 

 

     MSSS Elective  

MSSS Elective 

 

       

Spr ECO 202N  ACC 203 

 

E ACC 333  

 

 ACC 465 

 

R 

MIS 275  ACC 205 

 

R ACC 405 

 

 BUS 226 

 

 

SPE 321  MIS 375  PSY 347 

 

 Hum Elective  

MSSS Elective 

 

 MSSS Elective  MIS Elective  MSSS Elective  

Elective  
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Information Technology - Accounting 

SLO-Curriculum Map 

 

SLO #4: The student will demonstrate knowledge of auditing concepts. 

 

Courses that are shaded below indicate that the SLO above is taught in the course, 

students demonstrate skills or knowledge in the SLO, and students receive feedback on 

their performance on the SLO. 

 

I = Introduced  R = Reinforced E = Emphasized 

 

 Fr. Soph. Jr. Sr. 

Fall MATH 111  

 

 ACC 201  ACC 331  ACC 411  

PSY 201 

 

 MATH 361  BUS 356  ACC 435 E 

WRI 121 

 

 MIS 311  MIS 312  ACC 496  R 

Lab Sci Elective  WRI 227 

 

 MIS 341  BUS 308  

  Hum Elective 

 

   MSSS Elective  

Win BUS 215  ACC 202  ACC 320  ACC 431  

 

ECO 201N 

 

 BUS 223  ACC 325  ACC 497 R 

MIS 102 

 

 MATH 371  ACC 332  Hum Elective  

SPE 111 

 

 MIS 256  WRI 327  MIS Elective  

WRI 122 

 

     MSSS Elective  

MSSS Elective 

 

       

Spr ECO 202N  ACC 203 

 

 ACC 333  

 

 ACC 465 

 

E 

MIS 275  ACC 205 

 

 ACC 405 

 

E BUS 226 

 

 

SPE 321  MIS 375  PSY 347 

 

 Hum Elective  

MSSS Elective 

 

 MSSS Elective  MIS Elective  MSSS Elective  

Elective  
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Information Technology - Accounting 

SLO-Curriculum Map 

 

SLO #5: The student will perform the general planning and analysis of business 

systems that will support the development of modern business information systems. 

 

Courses that are shaded below indicate that the SLO above is taught in the course, 

students demonstrate skills or knowledge in the SLO, and students receive feedback on 

their performance on the SLO. 

 

I = Introduced  R = Reinforced E = Emphasized 

 

 Fr. Soph. Jr. Sr. 

Fall MATH 111  

 

 ACC 201  ACC 331  ACC 411  

PSY 201 

 

 MATH 361  BUS 356  ACC 435  

WRI 121 

 

 MIS 311 I MIS 312 E ACC 496  R 

Lab Sci Elective  WRI 227 

 

 MIS 341  BUS 308  

  Hum Elective 

 

   MSSS Elective  

Win BUS 215  ACC 202  ACC 320  ACC 431  

 

ECO 201N 

 

 BUS 223  ACC 325  ACC 497 R 

MIS 102 

 

 MATH 371  ACC 332  Hum Elective  

SPE 111 

 

 MIS 256  WRI 327  MIS Elective  

WRI 122 

 

     MSSS Elective  

MSSS Elective 

 

       

Spr ECO 202N  ACC 203 

 

 ACC 333  

 

 ACC 465 

 

 

MIS 275  ACC 205 

 

 ACC 405 

 

E BUS 226 

 

 

SPE 321  MIS 375  PSY 347 

 

 Hum Elective  

MSSS Elective 

 

 MSSS Elective  MIS Elective  MSSS Elective  

Elective         

 


